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My Care Plus 
 
Getting Started! 
1) Simply wait for the invitation via email within 48 hours to enroll. 

 From: MyCarePlus    Subject Line: Texas Oncology Invitation   
2) Follow the step-by-step instructions in your invitation email to activate your account. 
3) Log in via conformation email to view your Personal Health Record information. 

 You’ve enrolled! 

 If you do not receive an email within 2-4 days please contact Geena at 512-614-5914 

Accessing Your Personal Health records: 

To access your Personal Health Records visit: www.MyCarePlusonline.com 

 Please bookmark the site to ensure future accessibility and stay up-to-date with your 
Personal Health Records. 

 Visit www.TexasOncology.com for additional link to MyCarePlus. 
 
Customer Service can be reached at 1-855-887-6788 (toll free) 

 Customer Service is available M-F 6:30PM EST. 
 

Benefits of MyCarePlus: 
View Details About Your: 

 Diagnosis and health concerns 
 Lab results (once reviewed and approved by your physician) 
 Medication and therapies 
 Allergies 

 
Access Your Personal Health Record (PHR): 

 Print any of the pages you want to review 
 Download and save a copy of your files  
 Share your information with family and caregivers   

http://www.mycareplusonline.com/
http://www.texasoncology.com/

