
 
 
 
 
 
 

Texas Oncology, P.A. 
Surgical Specialists 
214-826-9797 or 214-826-9873 

 
In an effort to better help you understand your insurance benefits and introduce our office staff. 

 
Practice Manager 

Jan Pinkston 
 

Physician Assistant 
Jessica Howard, MPAS, PA-C 

 
RN 

Emily Brown 
 

LVN 
Sara Jasso 

 
Medical Assistants 

Melissa Cox-Bridgewater 
Yesennia Baza 

 
 

 
Insurance Coordinator 

Our insurance coordinator will contact your insurance prior to a procedure being perform and 
obtain your benefits.  She will check if pre-authorization is required for in or out patient 
procedures and obtain the authorization if require or a referral. 
 

What to expect before Surgery 
 
Before your surgery you will be contacted by your physician’s assistant regarding any instructions 
prior to the surgery.  You will also receive a phone call from our practice manager regarding your 
co-insurance or deductible.  If your insurance deductible or co-insurance has not been met you 
will be expected to pay the required amount prior to your surgical procedure.   
 

When do you need to alert us of a change? 
 

• New insurance policies 
• Any changes of benefits 
• Transitioning to Cobra 
• Termination 
• New employment 
• Retirement 
• Medicare/Medicaid Eligible 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Options for Paying your bill 
 

Please note that all copayments and estimates for office visits, services provided in the office or 
surgeries are due at time of your visit or prior to your surgical procedure.  We can only give a 
cost estimate prior to surgical procedures.  In the event that you over paid on a surgical 
procedure you will be issued a refund.     In the event that an additional amount is due by you 
after your insurance has processed the claims(s), the following payment options are available: 
 

• Pay in person 
• Call our office and make a payment by check or credit card 
• Mail a check or credit card information to 
 

Texas Oncology, P.A. 
Lock Box 732175 
Dallas, TX 75391 

 
• Go to www.texasoncology.com once on the website: click the 

“Patients” tab. On the left side, toward the bottom, click “Billing and 
Online Payment” Follow the instructions to make your payment. 

 
 
 
 
 
 
 
I have read the follow information and agree to the terms and conditions of these policies set forth 
by Texas Oncology in regards to payment(s). 
 
 
 
_______________________________________________   ____________ 
   Patient signature             Date 

http://www.texasoncology.com/

























